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• Jane M. Hayse should be Jane D. Hayse  
 

• Table 12–1 on page 439, correct source is: 
Lang, R., Office Sprawl: The Evolving Geography of Business, Washington 
D.C.: The Brookings Institution, 2000. 

 
• Figure 16-12 on page 702, BRT Transmileneo in Bogota, Chile, should read BRT 

Transmilenio in Bogotá, Colombia.  
  

 

 


